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Introduction

Location

Libya is a country located in North Africa.

Bordering the Mediterranean Sea, Libya is surrounded by
Egypt, Sudan, Chad, Niger, Algeria, and Tunisia. More than
90% of the country is desert or semi-desert, and there are

limited natural freshwater resources.

Government

The government system is in a state of transition;
the chief of state is the president of the General
National Congress, and the head of government is
the prime minister. Libya is transitioning to a more
market-based economy in which the prices of goods

and services are determined in a free price system.

Currency Population
Libyan Dinar LYD 6,871,287 (2020)




About Us.

Founded in 2004, El-Noman Group for Medical Equipment became the parent of several
companies specializing in a wide range of medical services including but not limited to,
ophthalmic equipment. We provide the latest and highest quality ophthalmology
technology from the largest, most respected, and accomplished international companies.
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Our Vision

Impress our clients
To surpass our customers expectations
through hard work, prime services and
superior products supplied by

multinational esteemed companies.

We also thrive to be the leading
provider for ophthalmic products
in the Libyan market ensuring to
always have quality products for |

the well-being of our clients.
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We aim to continuously and

B AR ETING | profitably improve our services and
statf through conducting innovative
training programs adherent to the
industry worldwide.

We intend to expand our variety of
product options to fit our
customers' needs and preferences.




! Our Services

% Customer service, Training, Maintenance

and Installation.

We ofter a full spectrum of services to
help doctors and technicians work
better. We create standards of

excellence and help you achieve them.




Customer Service

After installation, our customer service is always there to
provide you maximum support until the end user feels
comfortable with the installed products.

We also provide online service
remotely for systems work with

operating system to save time and
ensure continuous performance.




Training

A training program that is both engaging and
well-designed increases the manufacturer's
ability to assess equipment and devices to
ensure safety and effectiveness. Furthermore,
adequate and thorough training can improve
the outcomes on any usability tests and dictate
if the product is subject to mistakes that can
be harmful to a patient's outcome.

We provide qualified engineers and product
specialists training on our Medical Equipment.
Leaders and mentors will help develop service
and other skills necessary for success.



Maintenance

We have full-service medical equipment
maintenance providing emergency and
planned maintenance services. We
service all medical equipment that we
provide so long as the product was
purchased from El-Noman Group. A
quick response time and quality
service, backed up with a superior
warranty make us a leader in this field.




New Marwa Hospital - Benghazi, Libya.

Installation

Installation of equipment is done with
maximum safety, compliance, to
medical standards.

These are made by trained product
specialists including a service support.

New Marwa Hospital is one of many
hospitals/clinics that has an Eye Sector
fully equipped by El-Noman Group.
They are considered one of the top
private hospitals in Libya.



Main Clients

Ministry of Health - Tripoli
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Dar AlShifa Hospital - Benghazi
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Customer Service
Clients' support

Financial Department
Ensuring etfective business
running with minimum

disruptions and finances

Commercial Department
Performs the tasks of a sales

area.

Technical Department

Experienced technicians



2021
Annual Sales

The following table displays the annual
sales of each of the companies we work
with according to the number of
products El-Noman Group sold.

' Bausch + Lomb ‘ Rumex
‘ Topcon / Iridex ‘ Keeler

‘ Ellex ‘ Coltene SciCan
‘ Oculus ‘ Others

Oculus

Keeler
1.6%

Rumex
5.5%

Ellex
13.9%

6.8%

Others
WAL

Topcon / Iridex
22.7%

Bausch + Lomb
41.7%



Event Gallery

The latest congress we attended, TIOC - Tripoli Libya November /2021




Contact us
for More

Questions? Comments? Concerns?

Contact us and we would be happy to
assist at any time. Simply call or send r

us an email.

Phone

Address Email 1918 91 648 2664 Website Facebook - LinkedIn

Hay Alandalus - Tripoli, Libya info@elnomangroup.com 1918 21 477 1882 www.elnomangroup.net ElnomanGroup.com




